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Audio File Paragraphing and Transcription 
 
Many professions require telephone calls to be recorded and/or transcribed.  Transcribing telephone calls is costly, time 
consuming, tedious, and requires patience.  One profession where significant money and resources can be wasted is the 
legal profession.  If attorneys listen to and transcribe telephone calls it’s and expensive option and not a good use of an 
attorney’s time.  Having a transcriber listen to the calls can be less costly but much of the information transcribed is not 
relevant to what’s needed again adding unnecessary cost.  
 
General Voice’s alternative model saves money and resources by effectively using automation and focusing on only the 
relevant material of interest.  General Voice’s software organizes the audio into paragraphs; a more standard way of 
how people read, think, and work. This method saves time because paragraphs can be listened to on a single pass and 
marked for transcription or transcribed immediately spending resources only on the relevant information. 
 
                                Transcript Screen 

Software Features 
 

• Import telephone call recordings 
• Auto-organized audio into paragraphs 
• Label speakers in the transcript 
• Transcribe only the paragraphs needed  
• Insert paragraph for attorney comments 
• Search text and audio 
• Play a single paragraph of audio 
• Play full audio with paragraph highlighting 
• Print transcript 
• Export text (all or a paragraph) 
• Upgradeable to speech recognition 

o Hosted 
o Local 

 
 
 
                       Paragraph Editing Features  

Editing Features 
 

• Double-click to open paragraph editor 
• Play audio and type in text 
• Speed or slow audio, understand what was 

said 
• Insert pictures relative to a paragraph 
• Record attorney comments into the audio 

 
Pricing Options 

 
• Automatic Paragraphing 

o Manual Transcription 
o Automatic Transcription – Local 
o Automatic Transcription – Hosted 
o Automatic Transcription – 100 % 


