Genera Voice, Inc.
P.O. Box 304
Dudley, MA 01571

Audio File Paragraphing and Transcription

Many professions require telephone calls to be recorded and/or transcribed. Transcribing telephone calls is costly, time
consuming, tedious, and requires patience. One profession where significant money and resources can be wasted is the
legal profession. If attorneys listen to and transcribe telephone calls it’s and expensive option and not a good use of an
attorney’s time. Having a transcriber listen to the calls can be less costly but much of the information transcribed is not

relevant to what's needed again adding unnecessary cost.

General Voice’s alternative model saves money and resources by effectively using automation and focusing on only the
relevant material of interest. General Voice’s software organizes the audio into paragraphs; a more standard way of
how people read, think, and work. This method saves time because paragraphs can be listened to on a single pass and
marked for transcription or transcribed immediately spending resources only on the relevant information.
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Freedom and Jeff

Frecdom and I have kecn together 18 years this swamer. She came in asa baby in 1950 with
twa broken wings. Her left wing doesn't open allthe way even after surgery, iU was hraken
in A places. She's my baby.

i not stand. Beth wi
in lice. Wemade t}

er Left wing im 4
her a chanoe at

From then om, I was alwaye around her. We had her in ahuge dog carrier with the top off,
and it was loaded up with sheediednewspaper for her to lay in. I used to sit and talk to
her, argingher to live, to tight: and she wounld lay thers Looking at me withthose big
brewn eyes. We also had Le tube feed hee Tor weeka.

This went om Tor 4-6 weeks, and by then she till cenldn't stand. Ttgol Lo the point where
the decision was maide to euthanize her if shecoulin't stand in & week.

You hnow you den't want to cross that Llinehetween torture and rehab, and it Looked Like
desth was winming. Shewas going to he put down that Fridsy, and I was supposed to come
inen that Thursday aftesnoan.

1 didn't want to go Eo the center that Thureday, becauss I couldn't bear the thought of
her keing euthanized but I went anyway, and when I walked in evervone was grinning from =]
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Paragraph Editing Features
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wen Fraadom cama in she could net stand. Both \-lﬁngl ware broken,her
left wing in 4 places, She was emaciated and covered in lice. Wemade the
declslen to give her a chance at ife, 5o | took her to thevet's office.
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Software Features

Import telephone call recordings
Auto-organized audio into paragraphs
Label speakers in the transcript
Transcribe only the paragraphs needed
Insert paragraph for attorney comments
Search text and audio
Play a single paragraph of audio
Play full audio with paragraph highlighting
Print transcript
Export text (all or a paragraph)
Upgradeable to speech recognition

0 Hosted

o Local

Editing Features

Double-click to open paragraph editor
Play audio and type in text

Speed or slow audio, understand what was
said

Insert pictures relative to a paragraph
Record attorney comments into the audio

Pricing Options

Automatic Paragraphing

0 Manual Transcription
Automatic Transcription — Local
Automatic Transcription — Hosted
Automatic Transcription — 100 %
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